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> Northwest declares Operational Flow Orders (OFO’s) when 
primary noms through a constraint exceed design capacity or 
posted operational capacity

> For example, the design capacity at Kemmerer is 655,000 Dth/d. 
When certain conditions exist on the pipe, operationally more 
volume can be moved through Kemmerer. The OFO would be 
issued at the operational capacity rather than the design capacity. 

OFO discussion 
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>Customer initiated OFO improvements
–Customer has choice whether to recall or not when an OFO is 

called

–Customer can see if replacement nominated – to better help 
reason for OFO obligation

–OFO Response screen in Passage

• Allows customers to select which contract(s) they will comply on

OFO discussion
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>Customer initiated OFO improvements 
(Continued)

–2017 Tariff changes

• Limit operating conditions under which OFO can be declared

• Establish a minimum OFO obligation (100 Dth)

• Allows 3rd Parties such as agents and AMA’s to receive the 
OFO notices

OFO discussion
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>Entitlements

–Overrun Entitlement

–Underrun Entitlement

–Stages – Stage III (13%), Stage II (8%), Stage I (3%) Same Day 
(5%)

Entitlement discussion
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>Entitlements 2008-2017
–17 Overrun Entitlements

• Avg Length 6 1/2 days

• Stages 

– Stage III (13%) – 6 Entitlements

– Stage II (8%) – 10 Entitlements

– Stage I (3%) – 1 (JP outage in 2009) 

• Months

– January – 5 Entitlements

– December – 5 Entitlements

– February – 4 Entitlements

– April, October, March – 1 Entitlement each

Entitlement discussion
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– Jackson Prairie

• What is the deliverability - trend? 

• How far into the demand curve? 

• What is NWP’s account - trend?

– System dynamics

• Linepack

• Morning pull

• System trends

– Weather

• Upcoming forecast 

• What is customer load based on temps vs NWP storage ability

– Customer Behavior

• Banking or drafting leading up to cold spell 

Entitlements - Factors
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NOTE: Deliverability curve is based on a beginning seasonal quantity of 

25.6 MMDth.  Withdrawal capacity starts out at 1.2 MMDth/d and 

declines by 2 percent for each 1 percent the capacity drops below 60 

percent.

March 9, 2017 - JP at 26% Capacity – 382,720 Dth/d 

Deliverability

March 13, 2015 – JP at 38% Capacity – 669,760 Dth/d Deliverability

March 19, 2016 – JP at 30% Capacity – 478,400 Dth/d Deliverability

Lowest point of deliverability 

during each of the last four 

heating seasons. 

March 31, 2014 – JP at 22% Capacity – 287,040 Dth/d Deliverability

Date during the last four heating 

seasons that the balance dropped 

below 60 percent of capacity.

January 20, 2014

February 22, 2015

February 4, 2016

January 12, 2017

Jackson Prairie Withdrawal Deliverability Curve

All heating 

season peak 

days in the last 

four years 

occurred prior 

to the facility 

falling below 60 

percent.   
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The pop-up  below appears 

each time you logon to 

Northwest Passage unless 

you click on the “don’t show 

this prompt again.”
The pop-up allows 

you to select “My 

Settings” to set up 

texting or the help 

link for instructions.
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Select “My Settings”

If the pop-up 

has been 

dismissed go to 

“My Settings” 

by clicking the 

“gear” icon at 

the top of the 

window
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On the 

notifications tab 

select “Text” for 

Critical Notices. 

Next go to the “My Info” 

tab.
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Add phone number if 

needed. Click Verify 

Carrier. A 5 digit code 

will be sent to your 

phone. 

Carrier is updated automatically once 

verified.
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Type code and 

click the verify 

button.
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A successful 

verification will 

complete your 

setup and allow 

you to receive text 

messaging. Setup 

is complete.

If unsuccessful, 

you will be 

prompted to re-try 

and a new code 

will be sent.


